NORTH WEST COMMUNITY SERVICES

Mental Health and Wellbeing Program

NWCS Counselling Referral and Intake Process

We accept self-referrals and assisted referrals through family, friends, G.P’s, or other
professionals and service providers with the client’s consent. The intake process
ensures eligibility and appropriate allocation to NWCS practitioners. In the case of
limited capacity or specialised support being required suitable referrals will be
explored and coordinated.

NWCS assessment and allocation
process facilitated, client
allocated to NWCS counsellor or
referred to specialist service

Client and referrer informed of
outcome, initial appointment with
allocated counsellor booked or
referral completed
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For more information or to make a referral contact the
Mental Health and Wellbeing Team on 9627 3622



