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OUR VISION, OUR PURPOSE, OUR VALUES

OUR
VISION

OUR
PURPOSE

OUR
VALUES

Building a stronger community together -
safe, harmonious, socially connected and
informed community.

We work collaboratively to achieve our vision by:

Improving wellbeing and empowering individuals and families to live inde-
pendently as part of the community

Supporting individuals to make their own positive lifestyle decisions
Providing high quality services, facilitating localised innovative solutions,
and advocating for the community

Harnessing community strengths to enhance community cohesion
Concentrating resources in our community to help build social inclusion and
reduce marginalisation.

The values and beliefs central to all we do at Riverstone Neighbour-
hood Centre are:

Inclusion - We welcome and include all.

Respect - We treat others as we would like to be treated. We honour each
other’s strengths, potential, experiences, views, time and contributions
Equity - We treat each person as an individual and apply fairness and justice
to all we do.

Integrity - We are honest, authentic, transparent and accountable in our
work.

Sustainability - We operate effectively to support and maintain the highest
standards and remain functional for the community.
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MESSAGE FROM THE PRESIDENT

The period 2020-2021 has been a year of tremendous
change for the Riverstone Neighbourhood Centre
and Community Aid Services Inc. (RNC). With the
impact of the fire season, followed by local flooding
and then further COVID-19 lockdowns causing further
disruption to normal operation, RNC staff and Board
have had to re-assess service delivery in many ways.
Having had a brief but intense learning period last
year when we were forced to pivot to online services
and support, the Team were well placed to respond
and be able to provide a suite of online services to
enable services to be delivered to our community.

With the addition of an increase in competi-
tion for a limited purse of Government funding over
the period, it was necessary for the Board to examine
new avenues for funding, and to do some Strategic
Planning to ensure the future of the Centre was sta-
ble and forward looking for the following years. The
Board are pleased to be finalising the preparation of
a new Strategic Plan for the organization, which is
the culmination of a significant level of work from the
entire team, hopefully to be released by the end of
2021. Identifying further avenues for funding enabled
RNC to gain partnerships with several developers in
the region, including Deicorp. This has led to a great-
er footprint for the Centre, including new facilities in
Tallawong that will serve us well for the ability to sup-
port our growing community. The sponsorship of the
developers will support the future of our community
bus, as well as funding for increased programs for
our community. We look forward to continuing this
partnership with DEICORP, which will have a positive
impact on building community connection with the
many new families moving into our new neighbour-
hoods.

The future directions for RNC are bold, and rooted in
evidence and statistical analysis of our growing com-
munity. We are proud to have secured a wonderful
milestone in funding, for the first time reaching $1
million. This is a tremendous result from all the
team, and all the many and diverse stakeholders
that we engage with.

s oot

Building stronger
communilies

On behalf of the Board, I would also say a big thank
you to all the Team, who have worked so dilligently
and flexibly throughout the lockdowns to supply
online help and services to the community. Of
special note was the NAIDOC online 7 day event, for
which we were awarded the Blacktown City Council
Australia Day Award for Best Community Event. My
thanks go also to my fellow Board members, who
have given above and beyond as a team of volun-
teers. Our Board are critical to assist in navigating our
way through the change process, and the challeng-
ing environment so created, ensuring we remain
committed to pursuing RNC’s mission of “Building a
Stronger Community Together.”

Michael Cogar
President of the Board, 2021.
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FAMILY & COMMUNITY CONNECTIONS

TEAM LEADER: RENEE GAUCI

The Family and Community Connections team continues to
support and advocate for individuals and families in need.
Our approach is client centred, allowing clients to feel em-

powered and in control of their own choices and lives with the " =4 5
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RNC Social Media 396,050 PSSR Connections

Information & Referrals
4,786

Community Space Book-
ings 6,848

Community Events 36,833

SUPPORTING OUR COMMUNITY
0 TO 65 YEARS OF AGE
'BUILDING A STRONGER
COMMUNITY TOGETHER'

Early Childhood Activities
169
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DAY S5

OF THE YEAR
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Childrens Activities 152
Youth Activities 156

Adult Health & Wellbeing
360

NAIDOC Week Award
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AGEING, DISABILITY & WELLNESS

TEAM LEADER MELIA ROZZOLI

The Age and Wellness team strives to ensure
older adults can thrive and live independently
in their homes for as long as possible. In 20-2021
this was achieved by providing social support
programs, offering assisted shopping, transport
and connecting them to additional services
when necessary.

Y \WELLNESS
PROGRAMS
PHYSICAL
CREATIVE
MUSIC

Over 50's
 Exercise

Home Visits SUPPORT
_/‘/J ¥ SERVICES

Transport Assisted
Shopping
<

Garden Group

11,090 hours of
social support &
151 clients

Bhutanese

Merin (R HOSAL
S CONNECTION
" Building connections
and friendships

AGEING Men's P rm 3
AND WELLNESS “The Shed"
COMMUNITY HOME
SUPPORT PROGRAM

To assist frail, older people to
participate in community life and
feel socially included through
- meeting their need for social

contact and company.

WHEELIE MATES

Department of
Veteran Affairs

COMMUNITY
VISITORS
SCHEME

Department of
Social Services



RIVERSTONE NEIGHBOURHOOD CENTRE

The Men’s Shed & Community Garden

Our Men’s Shed & Community Garden is always a
hive of activity and 20-2021 has been no exception. A
fountain has been erected in the centre of the garden
and over 50 possum boxes were crafted from material
donated by Bunnings, Mardsen Park. These possum
boxes are to be transported to a conservation park
in Barrington Tops NSW to re-home possums follow-
ing the 2020 bushfires. According to our Men’s Shed
co-coordinator, ‘It's projects such as this that offer
clients mateship, comradery, purpose and a judge-
ment-free environment where they can have a laugh’.

Social Support groups
RNC holds various creative craft groups, an exercise
group twice weekly plus many fabulous monthly out-
ings for our seniors! This year saw some of our pro-
grams delivered remotely and the AW team drank
plenty of teas and coffees during client catch ups over
zoom.

Wheelie-Mates Project

The Wheelie-Mates project saw men of all ages from
our men’s shed, local young men and local veterans
collaborate for a shared project to support lonely se-
niors in residential aged care facilities. This group put
their skills and talents to good use by building a near
life size replica of the wheel from the popular tv game
show, Wheel of Fortune. The wheel was donated to
the residents at Quakers Hill Nursing home and is en-
thusiastically enjoyed by the residents three to four
times a week!

Getting-to-gnome-you

A project to come out of the 2020 Covid lockdown,
residents from Quakers Hill nursing home were en-
gaged with refurbishing some old garden gnomes in
need of some TLC. This initiative engaged our seniors
in residential aged care with a creative project. The
seniors were given full resource packs, along with 50
garden gnomes, which they are slowly refurbishing.
The gnomes will be reintroduced to our community
garden, with new names and we will develop a video
montage of their new lives to share with the seniors.
Getting to Gnome You is a wonderful collaboration to
keep our seniors feeling “connected to community”.




ANNUAL REPORT 2020-2021

SUCCESS STORIES

FROM OUR COMMUNITY

Rising flood Waters - Emergency Relief

In March 2021 Client A, her part-
ner and 4 young children were left
homeless after her property in Riv-
erstone was inundated with rising
flood waters.

“Our life has been majorly impact-
ed, because basically everything we
own was in our house” Client A said.

RNC assisted Client A and family to
return to their flooded home after
waters receded and save some of
their most valuable belongings as
the house was totally uninhabit-
able.

RNC assisted in finding them emer-
gency housing for a short period

of time but continued to support
Client A and family to access further
support services though advocating
and assisting to find secure hous-
ing.

“Now with a stable home, we’re
finding our feet and preparing for
cochlearimplants for our deaf son
in 1 weeks’ time”.

RNC assisted Client A with furniture
for a 3-bedroom home, including 2
tallboys, linen, TV, Baby Cot, Bounc-
er, lounge, highchairs and clothes
for the family.

“We are ever so thankful for the
support that RNC has offered us
through a time in crisis and need.

We have finished with the stor-

age shed, and all our items have
been removed. Again thank you so
much for that, it allowed us to save
some stuff that wasn’t worth much
monetarily but worth the world to
us that would have been over run
by mould had of we waited to get a
house and such.

And a huge thank you for all the
donations you rallied together for
us, we would have been still sitting

10




“Riverstone  Neighbourhood is
a small organisation but big at
heart. The staff are excellent, ac-
commodating and caring. During
the Covid lockdowns, | always
received a call from staff. Staff
were happy to help me fix my
iPad and showed me how to sign
onto my Facebook and email ac-
counts when | couldn’t access
the Apple Store during lockdown.
I always get help for Medical ap-
pointments and shopping from
the centre. Riverstone Neigh-

bourhood Centre becomes my
immediate family that is al-
ways there when you need it
I hope Neighbourhood Centre
will - continue providing good
services to vulnerable people.)
Aged Social Support Client

RIVERSTONE NEIGHBOURHOOD CENTRE

CLIENT
TESTIMONIALS

‘I don’t go to pubs or clubs be-
cause you can't get to know
people well in that environ-
ment. So instead, | come to the
Men’s Shed and enjoy listening
to people’s life experiences and
stories. | enjoy the atmosphere
and busyness of the Men’s Shed.”

Men’s Shed Client

11

‘I was impressed with our abil-
ity to adjust and come up with a
new plan when Covid hit. We had
a meeting and discussed our op-
tions and new possibilities, which
is when we came up with the idea
of building the big game for the
nursing home. It felt good to be
able to do something to help the
residents in the home when they
were locked away from everybody.
The bus trip to see the differ-
ent  woodworking  factories

was good as well as going
out for lunch with the guys.
The talks, training and experi-
ence sharing was wonderful!”

Wheelie Mates Client
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FREE Community
Playgroup for
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Come along to

PLAY

LEARN
CREATE
together

ENCOURAGEMENT
TREE

'TOGETHER, MORE THAN EVER'
CELEBRATING YOUTH WEEK 2021
information please contact:
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SOME EXAMPLES OF OUR COMMUNITY PROGRAMS

RIVERSTONE NEIGHBOURHOOD CENTRE C 0 M M U N I TY S H 0 U T 0 U T 1
FAMILY AND COMMUNITY : |

CONNECTIONS 'DOLLARS FOR DIGNITY' i@ e

YOUTH TRAINING: OPPORTUNIITES U 0
TRAINING EOR AGES B EEN 16 - 25 FUNDRAISING FOR EMERGENCY RELIEF . ‘
LIMITED SPACES A A l

i
\ "v'

With the transition Sy
to big school just around -
the corner, is your child ready? -

Riding for the disabled (NSW) Tall Timbers
Centre has teamed up with an experienced
Occupational Therapist to design and implement a
holistic, client centered and targeted program for
children preparing to enter school next year. The
focus of this group is to equip your child with the
skills needed to be confident and successful when
entering into school. This comprehensive group
develops the child's fine and gross motor skills,
social awareness and engagement, academic
and learning, and behavioural expectations.
Being such a critical new stage in your
child's development, we aim to ensure

. your child enters kindergarten
"Building a Stronger ready tolearn.
Community Together"
FAMILY.OppOTtunity Security f I 1 i W
/ DEigs! e Fyp—
REFRESHMENTS PROVIDED Communltyc; arity o - Nsw | Sommunites
REGISTER YOUR INTEREST BY 5 contribution / Kindnics PNE=
{ » uniteNETWORKCOI ROAY) e o

CALLING RENEE ON 9627 3622 ol diversitySAFETYSUD| TUSENG %

togethergivi
GPH n“n FIHST nln Tutoring helps increase your child’s motivation
~ and attitude so they are able to reach their

Course covers aged - full academic potentiall
0-8 years and topics 4
covered include:

RIVERSTONE NEIGHBOURHOOD CENTRE

TUTORING PROGRAM

WHEN: TUESDAY AFTERNOON

CPR for babies @ - 8 WEEK PROGRAM
CPR for children \ -
A [/

« Choking AFTERNOON TEA - 3:30PM EVERY

> BITS TUTORING SESSION - 4PM TO 5PM MONDRY

« Head injuries y ~ Afternoon tea provided. : 1°¢°mm;:§;¢'m
« Poisoning oy ONLY To register your child or for more information O AR ST

+ Drowning and 4 please call Alex on 9627 3622. RIVERSTONE

10 PLACES
FOR MUMS
UNDER 25

response

Residents of local Nursing Homes are
Ak doing it tough during Covid, we are calling
,}\J' 3 % out to returned service veterans to come
RIVERSTONE and help us make 'Wheel of Fortune'
o games to alleviate boredom and put some
P c " fun in their lives! For further information
JSW ommunities
NSW | g9letice please call 9627 3622

THIS INITIATIVE IS FUNDED BY AUSTRALIAN GOVERNMENT DEPARTMENT OF VETERAN AFFAIRS AND
COMMONWEALTH HOME SUPPORT PROGRAM

g il
ol l's LT (09

RSLNSW




OUR VALUED FUNDERS,
SPONSORS & DONORS

Thank you for building a stronger community together!
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FINANCIAL RECORDS

Vb‘ Lower Russell & Farr
CHARTE D ACCOUNTAN

y Limited

RIVERSTONE NEIGHBOURHOOD CENTRE
AND COMMUNITY AID SERVICE INC.

DECLARATION BY MEMBERS OF THE MANAGEMENT COMMITTEE
FOR THE FINANCIAL YEAR ENDED 30 JUNE 2021

RIVERSTONE NEIGHBOURHOOD CENTRE As detailed in the Statement of Accounting Policies in the Notes to the Accounts, the Corporation is nota
AND COMMUNITY AID SERVICE INC. reportmg entity and these acmunts are Speclal Purpose Financial Reports. These accounts have been drawn up
== with the principles and methods prescribed by Statements of Accounting Policies and

apphcable Accounting Standards to the extent detailed in the Notes to the Accounts.
AUDITOR'S INDEPENDENCE DECLARATION TO THE MEMBERS OF THE

GOVERNANCE COMMITTEE The Management Committee declares that:
(a) The attached financial statemcnts aud notes thmto oomply with the Associations Incorporations
30 JUNE 2021 Act 2009 and appli

{b) The attached financial statements aud Tnotes thereto give a true and fair view of the financial
position and performance of the corporation; and
(c) In the Management Committee ‘s opinion, there are reasonable grounds to believe that the

I declare that, to the best of my knowledge and belief, during the year ended 30 June 2021 there has been: corporation will be able 1o pay its debts as and when they become due and payable.
i) no contravemlons of the auditor independt qui as set out in independ Signed in accordance with a resolution of the members of the Committee.
of the Australian p ional ethical p in relation to the audit; and
On behalf of the Board
ii) no ions of any i code of p i conduct in relation to the audit.

fame: !
Member of Board ¢ 1, @i 2

A JDEWAR =
Registered Company Auditor S W

- i
Signed this 22 day of Octobel 20 2) (Signature) P PAss et

at PENRITH NSW 2750 ‘Name: wlean
Member of Board 7/ ¢S &

RIVERSTONE, _ 21 Crroped 202\

Telephone: (02) 4732 3033 Facsimile: (02) 4732 3031 Email: andrew@Irf.com.au
81 Henry Street Penrith PO Box 459 Penrith NSW 2751 -6-
Liability limited by a scheme approved under Professional Standards Legislation

_2-
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RIVERSTONE NEIGHBOURHOOD CENTRE AND COMMUNITY AID SERVICE INC.

STATEMENT OF COMPREHENSIVE INCOME
FOR THE FINANCIAL YEAR ENDED 30 JUNE 2021

RIVERSTONE NEIGHBOURHOOD CENTRE AND COMMUNITY AID SERVICE INC.
STATEMENT OF FINANCIAL POSITION
FOR THE FINANCIAL YEAR ENDED 30 JUNE 2021

Note 2021 2020
Note 2021 2020 3 s
$ 3
CURRENT ASSETS
Revenue from ordinary activities 2 1,036,615 875,401 Cash 12 521,549 387,202
Employee benefits expense (669,176) (551,904) Receivables 3 29,278 222
Client activities & volunteer expense (1,243) (4,879) Other current assets 4 7,402 2,133
Depreciation and isati P 5,11 (15,334) (22,316) TOTAL CURRENT ASSETS 558,229 389,557
Other expenses from ordinary activities (331,774) {295,486)
NON-CURRENT ASSETS
Gain/{Loss) from ordinary activities before income tax expense 19,088 816 Property, plant & equipment 5 69,014 84,348
Income tax expense relating to ordinary activities - - TOTAL NON-CURRENT ASSETS 69,014 84,348
Gain/(Loss) from ordinary activities after income tax expense 19,088 816
TOTAL ASSETS 627,243 473,905
Other Comprehensive Income CURRENT LIABILITIES
- - . N Accounts payable 6 267,519 142,688
Gain/(Loss) from ordinary acfivities after income tax expense 19,088 816 Provisions 7 110573 101154
TOTAL CURRENT LIABILITIES 378,092 243,842
NON-CURRENT LIABILITIES
TOTAL NON-CURRENT LIABILITIES - -
TOTAL LIABILITIES 378,092 243,842
NET ASSETS 249,151 230,063
MEMBERS FUNDS
Accumulated Funds 8 249,151 230,063
249,151 230,063
Notes to the fi ial stat are included on the attached pages.
Notes to the fi ial are included on the hed pages. 8-
o9)5
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RIVERSTONE NEIGHBOURHOOD CENTRE AND COMMUNITY AID SERVICE INC.

RIVE] URH RE AND COMMI ICE INC.
RSTONE NEIGHBO! (e]0)0] (z)E}?ICHANGES(IDS = %TY AID SERV] STATEMENT OF CASH FLOWS
STATEMENT OF CHANGES IN BQUITY FOR THE FINANCIAL YEAR ENDED 30 JUNE 2021
FOR THE FINANCIAL YEAR ENDED 30 JUNE 2021
Note 2021 2020
3 $
2021
Accumulated funds Total CASH FLOWS FROM OPERATING ACTIVITIES
$ $ Operating Grant receipts 825972 798,278
Receipts from business activities 272,432 112,916
Equity as at 30 Junc 2020 230,063 230,063 Payments to suppliers and employees (985,001) (807,549)
Receipts from members 118 81
Surplus for the year 19,088 19,088 Donations 19,161 24,188
Interest received 1,665 2,436
Equity as at 30 June 2021 249,151 249,151 Net cash provided by/(used in) operating activities 11 134,347 130,350
CASH FLOWS FROM INVESTING ACTIVITIES
2020 Payment for property, plant & equipment - 19,928)
Accumulated funds Total Net cash provided by/(used in) investing activities = (19,928)
$
CASH FLOWS FROM FINANCING ACTIVITIES
Equity as at 30 June 2019 229,247 229,247 Net cash provided by/(used in) financing activities - -
Surplus for the year 816 816 Net Increase/(Decrease) In Cash Held 134,347 110,422
Equity as at 30 June 2020 230,063 230,063 Cash at Beginning of the Financial Year 387,202 276,780
Cash at the End of the Financial Year 12 521,549 387,202
Notes to the i are included on the hed pages.
Notes to the fal are included on the attached pages. pag
-10-
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